HOTSPOTS

(Updated June 10, 2020; originally published April 30, 2020) The latest reporting by the Federal
Communications Commission found that the number of people lacking a connection of at least 25 Mbps
download and 3 Mbps upload was 21.3 million in the United States at the end of 2017. Some 4.3 million
were in rural America or tribal lands. That translates to an untold number of college and university
students living in homes without a broadband connection.

To help your institution reach students who may lack broadband connectivity, here's a list of wireless
networking options they may be able to take advantage of. We've listed those that are available in more
than just a handful of states first.

We developed the compilation by starting with a list of telecommunications companies that have signed
the Federal Communications Commission's "Keep Americans Connected" pledge. Editors culled through
the list specifically seeking information online about those companies that provided free service to
students in their coverage areas and/or free public WiFi hotspots that students could access for some
portion of each day while sitting in their cars or otherwise being physically isolated from others in the
vicinity.

We will continue updating this list as information becomes available. If you know of other services not
included on the list, please send details with a link to rkelly@1105media.com.

Large Companies

Atlantic Broadband (CT, MD, ME, NH, PA, SC, VA): Providing free WiFi hotspots in the service area.
https://atlanticbb.com/my-services/my-account/wifi-hotspots

C Spire (national coverage): Providing free WiFi hotspots in the service area.
https://www.cspire.com/cms/wireless/cspire-cares-covid-19-relief/

Cable One (AL, AR, AZ, IA, ID, KS, MO, MS, NE, ND, NM, OK, TN, TX): Providing free WiFi hotspots in the
service area. http://one2one.sparklight.com/sparklight-extends-unlimited-data-on-internet-plans-
through-may-12-2020/

Charter Communications/Spectrum (41 states): Offering free broadband and WiFi access for 60 days to
households with K-12 and/or college students. Providing free WiFi hotspots in the service area.
https://corporate.charter.com/newsroom/charter-to-offer-free-access-to-spectrum-broadband-and-
wifi-for-60-days-for-new-K12-and-college-student-households-and-more

Comcast (national coverage)

Offering broadband service for free for 60 days to new Internet Essentials customers.
https://corporate.comcast.com/covid-19

Google Fiber (AL, CA, CO, FL, GA, IL, MO, NC, TN, TX, WA, UT): Providing free WiFi hotspots in the service
area. https://support.google.com/fiber/answer/9788639




ALLO Communications in Nebraska (50Mbps): Call 866-481-2556

BEK Communications in North Dakota (Four months of service): Call 888-475-2361

Comcast Xfinity (25Mbps): Call 855-846-8376 or go to internetessentials.com

Cox (only 30 days of service, requires that you be on public assistance, 25Mbps): Go to this Cox website
Hotwire Communications: Call 800-355-5668

Mediacom (requires that you be on reduced-price school lunch, 25Mbps): Call 855-904-2225 or go to
mediacomc2c.com

Nelson Cable in Virginia (50Mbps, through June 30): Call 434-263-4805

Optimum (30Mbps): Call 866-200-9522

Spectrum (100Mbps): Call 844-488-8395

Starry (30Mbps, through end of May, public/affordable complexes only): Sign up at starry.com
Suddenlink (30Mbps): Call 888-633-0030

TDS Telecom (no speed specified): Call 888-287-8156

Washington Broadband in Yakima, WA (no speed specified): Call 509-853-0858



